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Travel information

1.      Which airport is closest to Mahahual ?

The closest international airport is Cancun airport (360 kilometers from Mahahual). 

Chetumal (140 kilometers from Mahahual) has a national airport with flights arriving from Mexico City and Merida.

2.      Do you recommend any air company ?  

Nowadays there are quite some companies flying into Cancun. If you come from Europe, British Airways & Lufthansa have in general good prices, but no direct flights to Cancun. 

Martin Air has direct flights from Amsterdam which are a bit more expensive. Many companies have special offers and last minute prices during the low seasons.
3.      Do you recommend any travel agency?

We work with travel agency Maya Moon Tours in Cancun. They can arrange your reservations for a hotel room in Cancun, Puerto Morelos, Playa del Carmen and Tulum. They also offer pick up’s at Cancun airport. 

4.      How far is Cancun airport from town ? How far from the Hotel zone ?

Cancun Airport is some 15 kilometers south of Cancun city. The hotel zone is some 20 kilometers long, starting 5 kilometers from the airport

5.      Do you recommend to stay the first night in Cancun ? 

Yes, most of the time you will arrive in the afternoon or later at Cancun airport. To drive the same day-night to Mahahual can be rather tiring. So better stay the first night in Cancun, Puerto Morelos or Playa del Carmen

6.      Where do you recommend to stay overnight on the way from Cancun to Hotel Maya Luna ?

Depends on what you want. You have some fine hotels & restaurants downtown Cancun.  Puerto Morelos (18 kilometers south of Cancun Airport) is a nice small fisherman’s place, with beachfront hotels. If you’re looking for nightlife: go to Playa del Carmen!

7.      Can you make a reservation for us for the first night in Cancun or Puerto Morelos or Playa del Carmen ?

No problem. Our partner travel agency Maya Moon Tours has special arrangements with good quality hotels. 
a.       Cancun

In Cancun you will stay at Hotel XBalamque or in Hotel Marqaritas, both are in the mere center of town, a 5 minutes walk to the bus station. If reserved through Maya Moon tours both hotels rooms are about US 42  a night.
b.        Puerto Morelos 

The advantage of staying in Puerto Moreles (18 km south of Cancun airport) is that you are already going in the right direction for hotel Maya Luna. You can rent rooms and apartments for 450 - 500 pesos a night. 
c.       Playa Del Carmen


8.      How do I get to my hotel? How much should I pay to get to my hotel?
You have several possibilities to get to your hotel from Cancun Airport.
For a private taxi (max of 4 persons) you pay some 40 US dollars. Another option is to take a  “collectivo”,  a shared Taxi van which first passes the hotel zone (45 minutes) and continues to the center of Cancun. Costs: 9 US dollar a person. They drop everybody in front of their hotel. !!! Before passing through customs you should already buy your ticket, outside you won’t be able to get one !  
You can also take the local bus or arrange a pick up service with Maya Moon tours. See prices below

	TRANSPORTION TO HOTEL MAYA LUNA, MAJAHUAL
	distance
	duration
	price
	no people

	
	mile/KM
	
	
	

	PUBLIC TRANSPORT
	
	
	
	

	
	
	
	
	

	public transport airport-downtown Cancun*   
	10/15
	30 minutes
	2 usd
	1 person

	public transport airport-Puerto Morelos (via busterminal Cancun)
	30/45
	1,5 hour
	4 usd
	1 person

	public transport airport-Playa del Carmen*  
	40/60
	1 hour
	7 usd
	1 person

	public transport airport-Tulum (changing buses en Playa del Carmen)
	80/120
	2,5 hours
	11 usd
	1 person

	public transport airport-Majahual (changing buses in Cancun, Felipe Carillo Puerto and Limones)**
	220/350
	7-8 hours
	20 usd
	1 person

	
	
	
	
	

	PRIVATE TRANSPORT***
	
	
	
	

	
	
	
	
	

	private transport airport-downtown Cancun
	10/15
	20 minutes
	25 usd
	1-4 persons

	private transport airport-downtown Cancun
	10/15
	20 minutes
	40 usd
	5-10 persons

	
	
	
	
	

	private transport airport-Puerto Morelos
	30/45
	40 minutes
	35 usd
	1-4 pax

	private transport airport-Puerto Morelos
	30/45
	40 minutes
	50 usd
	5-10 pax

	
	
	
	
	

	private transport airport-Playa del Carmen
	40/60
	1 hour
	50 usd
	1-3 pax

	private transport airport-Playa del Carmen
	40/60
	1 hour
	70 usd
	4-10 pax

	
	
	
	
	

	private transport airport-Tulum
	80/120
	2 hours
	90 usd
	1-4 pax

	private transport airport-Tulum
	80/120
	2 hours
	120 usd
	5-10 pax

	
	
	
	
	

	private transport Cancun-Majahual
	220/350
	4.5 hours
	200 usd
	1-3 pax

	private transport Cancun-Majahual
	220/350
	4.5 hours
	300 usd
	4-10 pax

	
	
	
	
	


* = available at airport
**= depending on arrival time (if arriving after 12 PM  not available for same day)
***= reservation trough  Maya Moon Tours: mayamoontours@prodigy.net.mx

9.    How do I get to Hotel Maya Luna by bus? Is there a direct bus connection from Cancun to Mahahual ?

ADO has 2 or 3 times a day a direct connection from The bus terminal in Cancun to the bus terminal en Mahahual. Other possibilities to get to Maya Luna by bus:

Take the Mayab bus to Limones (approx. 3.5 - 4 hours). There, take the Carribe bus to Mahahual (approx. 1.5 hours). The bus stops just in front of our hotel (ask the driver to stop there). Or take a cab from Limones to Mahahual (250 pesos). 

Other option is to take a direct ADO bus to Felipe Carillo Puerto. From Carillo Peurto 2 times a day a direct bus goes to Mahahual.  This is a new connection.  ASAP more info on time schedules.   

10.    How do I get to Hotel Maya Luna by car? 

To get to Maya Luna by car will take you some 4 to 5 hours. Road construction started in 2006 and is far from finished, so it might be even more than a 5 hour drive. We absolutely advise against driving in the dark. If your plane arrives later than 12 o’clock in Cancun, consider spending the first night in Playa del Carmen or Tulum. (In winter time it gets already dark at 5 pm)
Directions

From Cancun airport drive south, direction of Chetumal on highway 307. You will pass through the towns of Playa del Carmen, Tulum and Felipe Carrillo Puerto. 

After 290 kilometers, you pass through Limones, a small village. Continue a few kilometers,  until you see the road signs indicating to turn left to go to Mahahual.  Continue for a half hour drive on a very good road through the mangrove swamps. After 50 kilometers there is a junction where you can turn to the right. DON’T do that, his is the road to Xcalak. Just continue 5 more kilometers.   
Arriving at the Caribbean sea, turn to the right (you have no other option ( ) and pass through the little fisherman’s town of Mahahual. After 5 km more you pass a little bridge over the “Bermejo river”. Approaching the curve just after the bridge you can already see Hotel Maya Luna.   

11.    How do I rent a car?

There are lots of companies to rent a car, among them the big ones like Hertz and so. Renting a car at the airport is always a bit more expensive then renting a car downtown Cancun. 

12.    How do I make a deposit if I want to rent a car ?

You can make a deposit with cash money (around 10.000 pesos for a normal car = 1000 US dollars) or you can sign the deposit with your credit card. Without deposit you won’t be able to rent a car  
13.    Can you arrange a rental car?

Our partner organization in Cancun, Maya Moon Tours, can help you to make your reservations for a rental car. If you rent a car through Maya Moon Tours (mayamoontours@prodigy.net.mx) prices will be as below. The concept is: Rent 7 days, pay 6 days, free km, airport pickup + 11%, credit card necessary, min age 21.
from 34 usd(plus insurances)/day in high season  class A e.g. Chevy Pop

from 24 usd(plus insurances)/ day in low season  class A e.g Chevy Pop
