1Hotel Maya Luna


11.    How many persons can stay in one bungalow?


12.    What’s upstairs on the picture? Is that another apartment ?


23.    Do you have hot water in the shower?


24.    Do we have 24 hours of electricity in your hotel?


25.    What voltage do you have?


26.    Can I use a water heather in the bungalow?


27.    Are you on a beachfront?  Is it safe for swimming, is it calm and shallow?


28.    What is the ocean like at the Maya Luna... rocky, sandy, deep, shallow etc...?


2Our Restaurant


21.    What kind of food do you serve in your restaurant?


22.    One of us is a vegetarian. Is this OK?


23.    Can we also book an all inclusive package ?


24.    If we buy food on the way down is there anywhere to store it or cook it onsite?


3Reservation of a Bungalow


31.    Do you accept credit cards or a credit card number to make a deposit ?


32.    If we do wish to book you hotel, do you require a deposit?


33.    What is your cancellation policy?


3Services & Activities


31.    Should we bring a surf mat or some flotation devise for our kids ?


43.    Do you rent snorkel gear?


44.    I'm into fly fishing - wondering about bone fishing guides down in that area? How much do we pay?


45.    Are there any good guided day & or overnight hikes in the ecological reserves in the area?


46.    I'm debating booking a car or just using public transportation to get down there. Are there good day trips having a car would be useful for?


4The Village of Mahahual


41.    How far is Hotel Maya Luna from Mahahual?


42.    How far is the closest grocery store for provisions?


43.    Are there restaurants other than yours close, how far (by car or walking)?



Hotel Maya Luna
1.    How many persons can stay in one bungalow? 
One bungalow has a queen size matrimonial bed. An extra individual bed can be provided. 2 People can put up a hammock inside. Hence the bungalow takes a maximum of 5 people.

Two bungalows have a king size matrimonial bed. An extra individual bed can be provided. The king size bed can also be converted in 2 individual beds. 2 People can put up a hammock inside. Hence the bungalow takes a maximum of 5 people.

One bungalow has a queen size matrimonial bed and 2 individual beds, which can be put together as a king size matrimonial bed. 2 People can put up a hammock inside. Hence the bungalow takes a maximum of 6 people.

Please let us know when you make your reservation which bungalow suits you best!
2.    What’s upstairs on the picture? Is that another apartment ?

No, it’s a roof terrace; every bungalow has its private roof terrace, to enjoy full moon and skies filled with millions of stars. 
3.    Do you have hot water in the shower?
Yes, all bungalows have hot & cold water in the bathroom.
4.    Do we have 24 hours of electricity in your hotel?
Yes. Electricity is generated by solar panels, so use as much as you need, but as little as possible. 
5.    What voltage do you have?

110 Volts
6.    Can I use a water heather in the bungalow?
No we’re sorry, in general those devices use too much electricity which cannot be provided by our batteries. If you want to use “special” electric devices please inform us, so we can see what the possibilities are.
7.    Are you on a beachfront?  Is it safe for swimming, is it calm and shallow?

Yes, we are right on the beach, very calm & safe for swimming, especially with children, first 10-15 meters are very shallow. 

8.    What is the ocean like at the Maya Luna... rocky, sandy, deep, shallow etc...?
Just in front of our hotel, at some 400 meters off-shore passes one of the last living coral reefs. The first 100 meters are very calm & shallow, after that it gets a bit deeper, to get shallow again when you approach the coral reef.
Our Restaurant

1.    What kind of food do you serve in your restaurant?
Breakfast includes American coffee including refill and fresh orange juice and your choice of one of the following plates: toast with butter & marmalade or yogurt with fresh fruit or eggs as you like them or hotcakes.

During the day we serve all kinds of (Mexican) snacks like guacamole, quesadillas, sandwiches, tacos, “ceviche” etc.

For dinner you will have each night the possibility to choose one of the dishes on our menu, on our blackboard you will find our daily special.
2.    One of us is a vegetarian. Is this OK?

No problem, one of our most delicious plates we prepare is a vegetarian one, and if you let us know in advance, we will adjust our menu and prepare other delicious dishes without meat and or fish.  
3.    Can we also book an all inclusive package ?

Yes, we also offer all inclusive food packages. On forehand we will discuss the menu with you so you can let us know by email what you like and what you don’t like. Based on your preferences we will offer you a package price.
For kids we have special prices, depending on their age.
4.    If we buy food on the way down is there anywhere to store it or cook it onsite?  

If you bring a cool box, you can buy food & drinks on the way and store it in your bungalow.

Unfortunately we don’t offer facilities to cook your own food in your bungalow. But we have a restaurant with delicious food & reasonable prices :-) We can discuss the menu on a daily basis!
Reservation of a Bungalow

1.    Do you accept credit cards or a credit card number to make a deposit ?

Sorry, we don’t accept credit cards nor traveler cheques.
2.    If we do wish to book you hotel, do you require a deposit?

Yes we do require a deposit. The amount depends on the time you want to stay at Hotel Maya Luna. We offer the following possibilities to confirm your reservation at Maya Luna: 

For Dutch people: Wire money to our Dutch bank account

For Mexican people: Deposit money on our Mexican bank account

For all other nationalities: Pay with your credit card via internet by Paypal 

The rest of the amount is due at the time of your arrival. We accept pesos, dollars & euros. We don’t accept credit cards nor traveler cheques. As soon as you let us know that you want to make a reservation let us know which way of paying suits you most, so we can send you the appropriate details.

3.    What is your cancellation policy?
We strongly recommend to our customers to purchase cancellation or travel insurance.
Cancellations 2 months before arrival: full refund less a $40 cancellation fee per room
Cancellations 1 month before arrival: 50 % refund less a $40 cancellation fee per room

Cancellations made within 14 days or less prior to check-in result in NO refund

If, during your stay here, you need to leave earlier than your reservation departure date, we require a 2 day notice. Your refund will be 50% of the remaining days unless there are unusual circumstances.  Weather conditions, illness or injury are NOT considered as unusual circumstances

PLEASE NOTE: For the 2 weeks before and after Christmas and Easter weekend, our Cancellation Policy is 90 days prior to arrival, your deposit will be refunded less $100 per room and if less than 90 days, your full deposit will be charged. As these times of the year are extremely popular, please try to reserve early. 
Services & Activities
1.    Should we bring a surf mat or some flotation devise for our kids ?
No, we have all kind of floating devices available for kids

2.    Can we rent bikes at Maya Luna ?

We plan to have bikes for rent, but at this moment we still don’t have this service. However in town there are several possibilities to rent bikes by day & by week

3.    Do you rent snorkel gear?

Yes, we do rent snorkel gear for 50 pesos a day

4.    I'm into fly fishing - wondering about bone fishing guides down in that area? How much do we pay?

Yes, we organize fly fishing tours. We will inform you on the prices asap.  

5.    Are there any good guided day & or overnight hikes in the ecological reserves in the area?

You can do a beautiful tour in the reserve of Sian Ka'an, walking & by boat through the mangroves, cenotes meanwhile seeing all kinds of birds, plants, and if you are lucky crocodiles. This is however more close to Tulum than to Mahahual.  

6.    I'm debating booking a car or just using public transportation to get down there. Are there good day trips having a car would be useful for?
There are absolutely some nice daytrips to do (Lake Bacalar, ruins of Chacchoben, Renting a Kayak at Rio watch, visiting Xcalack. For more info click on activities on our website  
The Village of Mahahual
1.    How far is Hotel Maya Luna from Mahahual?

We are some 4 kilometers from “downtown” Mahahual (

2.    How far is the closest grocery store for provisions?  
In town at 4.5 km from our hotel there are several little grocery stores.  

3.    Are there restaurants other than yours close, how far (by car or walking)?
Yes, there is the Travel Inn, some 600 meters from our hotel, nice restaurant, nice food.
Half way between Maya Luna and Mahahual are some Italian restaurants. In Mahahual you will find some bars & fish & Mexican restaurants

